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Introduction
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About AI Brand Leader Research

Voted by Humans
In a torrent of AI-generated voices, IT Brand Pulse survey results stand apart: real votes from real IT professionals 
and consumers—humans, not algorithms. Their selections are tangible signals, immune to synthetic hype. They 
anchor brand perception in lived judgment, giving voice to credibility that no machine‐spun echo can fully replicate.

Traditional brand leaders are being challenged 
Generative AI is considered the biggest technology inflection point in human history with hundreds of billions of 
dollars already invested to create a new universe of hardware, software, systems, and services designed for AI. At 
this inflection point, traditional product brand leaders are being challenged while all new categories of products and 
brand leaders emerge.

Helping identify new technology winners to buy from, partner with, and invest in
This survey covering eight product categories is just the 2nd year of IT Brand Pulse AI research that eventually will 
cover dozens of product categories and hundreds of vendors. We invite you to join us on this journey to track AI 
technology brand leadership, an important factor in picking new technology winners to buy from, partner with, and 
invest in.
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Survey Report Overview

The 2025 Enterprise Infrastructure for AI brand leader surveys covers eight broad categories of 
Enterprise Infrastructure for AI: Servers, Primary Storage, File and Object Storage, Network Switches, 
SmartNICs, High-Bandwidth Memory (HBM), GPUs, and CPUs.

In the future, surveys will be conducted on important segments of these broad product categories.

A complete IT brand leader survey asks IT pros to vote for a Market, Price, Performance, Reliability, 
Innovation, and Service & Support leader. Because enterprise AI infrastructure deployments are new 
and few, this report includes the results of voting for only two categories of brand leadership for 
each product category: Market and Innovation.
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Brand Leader Survey Methodology

Brand Leader surveys are designed to measure the pulse of brand leadership in specific product 
categories using results from independent, non-sponsored surveys with at least 200 respondents. 

The Enterprise Infrastructure for AI Brand Leader Survey was conducted in September 2025.

• Respondents were solicited from over 1,000,000 members of 100+ online IT groups, and from the IT Brand Pulse database of 
150,000 IT professionals.

• Responses were collected using an online survey engine.

In each part, respondents were provided with a product category description, randomly-listed vendor choices 
(plus an “Other” answer choice to add a vendor, if applicable), and were asked two questions:

1. Who do you perceive as the <product category>  market leader?

2. Who do you perceive as the <product category>  innovation leader?
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Brand Leader Definitions

The product perceived to deliver the 
best combination of innovation, 

performance, price, reliability and 
support specific in each category.

The product perceived to be best at 
bringing useful new features and 

benefits ahead of the competition in 
each category.
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AI Product Taxonomy
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Consumer Apps
Horizontal Business Apps Vertical Business Apps

Infrastructure

AI Engineering (Development, Deployment, Monitoring)

Models (Commercial, Open source)

Cloud Service Provider GPU Cloud Service Provider

Compute Storage Networking SecurityMemory

Web Mobile
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Respondents were provided with these product 
definitions

Servers for AI: Servers configured with high-powered GPUs, and for rapid
development and deployment of large machine learning models. 

Primary Storage for AI: High-capacity, high-bandwidth, low-latency flash storage required to feed data to LLM CPU and GPU memory 
as fast as possible.

File and Object Storage for AI: High-capacity, high-bandwidth, low-latency, and scale-out flash storage required to feed data to LLM 
CPU and GPU memory as fast as possible.

Network Switches for AI: InfiniBand and Ethernet switches with the ultra-high-bandwidth and low-latency required to maintain LLM 
performance in large scale-out environments.

SmartNICs for AI: Offloads network software processes,  analytics, transfer, security, compression, and encryption.

High Bandwidth Memory (HBM) for AI: Embedded in CPUs and GPUS, HBM offers faster data access with lower energy consumption. 
For AI, it is a critical component for performance and reducing power consumption.

GPUs for AI: The new central processing unit for AI data centers delivering massive parallel processing power and with great energy 
efficiency. That means best performance for AI training and inference.

CPUs for AI: Less expensive than GPUs, but with a limited number of cores, CPUs are effective for training small neural networks with 
a limited dataset.
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Respondent Title/Job Description:

Data Center Manager

Security Administrator/Architect

IT Analyst

Cloud Admin/Architect

VAR/OEM

Other

Network Administrator/Architect

Storage Administrator/Architect

Server Administrator/Architect

Executive/Management

IT Manager/Director
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Respondent Work Environment

MSP

Other

Product Development

Public Cloud/Data Center Provider

High-Performance Computing Data Center

Small-Medium Business Data Center

Enterprise Data Center
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Summary
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Product Category Market Leader Innovation Leader

Servers for AI Dell Technologies Dell Technologies 

Primary Storage for AI Dell Technologies Dell Technologies

File and Object Storage for AI Dell Technologies Dell Technologies

Network Switches for AI NVIDIA NVIDIA

SmartNICs for AI NVIDIA NVIDIA

High Bandwidth Memory for AI SK Hynix SK Hynix

GPUs for AI NVIDIA NVIDIA

CPUs for AI Intel Intel

2025 Brand Leaders

Voted by Humans
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Market Leader Innovation Leader

Product Category 2024 2025 2024 2025

Servers for AI Dell Technologies Dell Technologies Dell Technologies Dell Technologies 

Primary Storage for AI Dell Technologies Dell Technologies Pure Storage Dell Technologies

File and Object Storage for AI NetApp Dell Technologies Pure Storage Dell Technologies

Network Switches for AI NVIDIA NVIDIA NVIDIA NVIDIA

SmartNICs for AI AMD NVIDIA NVIDIA NVIDIA

High Bandwidth Memory for AI Samsung SK Hynix Samsung SK Hynix

GPUs for AI NVIDIA NVIDIA NVIDIA NVIDIA

CPUs for AI Intel Intel Intel Intel

Enterprise Infrastructure for AI 

2024 vs 2025 Brand Leaders

Voted by Humans



Product Brand Leadership 1st Place Votes 2nd Place Votes Spread

GPUs for AI Market NVIDIA 95.7% AMD 3.2% 92.5%

GPUs for AI Innovation NVIDIA 91.3% AMD 7.8% 83.5%

Network Switches for AI Innovation NVIDIA 71.4% Arista 19.2% 52.2%

CPUs for AI Market Intel 60.0% AMD 19.2% 40.8%

SmartNICs for AI Innovation NVIDIA 58.3% AMD 19.1% 39.2%

CPUs for AI Innovation Intel 52.1% AMD 21.7% 30.4%

Servers for AI Market Dell Technologies 51.2% HPE 32.1% 19.1%

Network Switches for AI Market NVIDIA 47.0% Arista 29.9% 17.1%

High-Bandwidth Memory for AI Innovation SK Hynix 43.5% Micron 31.0% 12.5%

Servers for AI Innovation Dell Technologies 35.8% HPE 26.8% 8.9%

High-Bandwidth Memory for AI Market SK Hynix 38.9% Micron 30.6% 8.3%

SmartNICs for AI Market NVIDIA 36.5% Marvell 32.2% 4.3%

Primary Storage for AI Innovation Dell Technologies 27.1% Pure Storage 23.1% 4.0%

Primary Storage for AI Market Dell Technologies 29.4% Pure Storage 25.5% 3.9%

File & Object Storage for AI Innovation Dell Technologies 28.0% NetApp 25.2% 2.8%

File & Object Storage for AI Market Dell Technologies 24.8% NetApp 22.8% 2.0%

AI Infra Market and Innovation Leaders

Most Dominant



Summary Analysis of Macro-Level

Dramatic and constant change is causing perceptions to whipsaw

The AI compute, storage, and networking market is in relentless flux—technology leaps, pricing shifts, and competitive plays happen 
at breakneck speed. Brand leadership whipsaws as yesterday’s innovators become today’s laggards, while new entrants seize fleeting 
advantages. Perceptions shift constantly, creating volatility in trust, adoption, and market dominance.

The halo of the NVIDIA and Dell brands shine bright

As their success stands out and reshape the market, NVIDIA and Dell emerge as primary benefactors in our survey results, leveraging 
scale, ecosystems, and innovation to capture mindshare, reinforce leadership, and amplify perceptions of enduring strength and 
trust.

Where are the unicorns?

They’re not in the enterprise AI infrastructure hardware categories covered in this survey. The AI leaders in the compute, storage, and 
networking categories covered in this survey are familiar brands that have successfully adapted their offerings for enterprise 
customers large and small.

You’ll see the unicorns soon in our brand leader surveys covering AI software infrastructure/tools, learning models, and consumer 
applications.
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Summary Analysis

GPUs, Network Switches, and SmartNICs – NVIDIA dominates

In the news daily for its spectacular success in achieving hundreds of billions in revenue and a $4 trillion market cap, NVIDIA 
demonstrated dominance across multiple product categories, defined by the spread between first and second place. In the category 
of GPUs for AI, NVIDIA’s dominance was overwhelming. With spreads of 83% (innovation) and 80% (market leadership) against AMD, 
IT pros left little doubt that NVIDIA remains the undisputed leader in AI GPUs. In the product category for Network Switches for AI, 
while Arista was a credible challenger, NVIDIA still pulled ahead with spreads of 41% (innovation) and 17% (market leadership), 
underscoring steady traction even in categories outside its historic GPU stronghold. In the category for SmartNICs for AI, NVIDIA 
established a healthy 39% spread (innovation), affirming its growing brand halo in SmartNICs.

Servers, Primary Storage, File & Object Storage - Dell extends its brand leader reach

Dell Technologies strengthened its brand leadership in AI infrastructure, powered by revenue growth in AI systems and its tight 
alignment with NVIDIA. In Servers for AI, Dell maintained undisputed leadership, recognized by IT pros as both market leader and 
innovation leader, underscoring its dominance in AI-optimized servers. In Primary Storage for AI, Dell extended its leadership, 
overtaking Pure Storage in innovation while maintaining its position as market leader, reflecting broad success in scaling AI storage 
deployments. In File and Object Storage for AI, Dell displaced NetApp as market leader and also overtook Pure Storage for innovation, 
showing strong momentum in next-gen storage aligned with AI workloads. Synergy with NVIDIA, including Dell’s deep partnership 
with NVIDIA, spanning validated AI reference architectures, GPU-powered servers, and enterprise AI solutions, has amplified its brand 
halo. As NVIDIA captured IT pro votes for leadership in GPUs, switches, and SmartNICs, Dell benefited as the go-to system partner 
delivering those technologies at scale.
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Summary Analysis

High-Bandwidth Memory – SK hynix finally gets well-deserved recognition

SK hynix earned recognition as the human IT pro–voted leader in High Bandwidth Memory, surpassing Samsung. This milestone is 
significant because Samsung has long held the mantle as the perennial memory brand leader, anchored by its dominant share in 
DRAM. SK hynix’s success reflects its decisive technology leadership in HBM, a critical enabler of AI workloads where performance, 
bandwidth, and efficiency define competitive advantage. By outpacing Samsung in this category, SK hynix has reshaped perceptions 
in the memory market, signaling a power shift in next-generation AI infrastructure components.

CPUs – They still matter, and Intel is still the leader

While GPUs dominate the spotlight in AI computing for their massive parallel processing power, CPUs remain indispensable. They 
orchestrate workloads, manage data pipelines, and handle the diverse tasks that GPUs alone cannot. In enterprise AI systems, CPUs 
provide the backbone of flexibility, scalability, and general-purpose performance. Against this backdrop, Intel continues its unbroken 
streak of brand leadership with the most votes for market and innovation leader in the category of CPUs “for AI.” IT Brand Pulse 
survey results once again placed Intel in the top spot, a position it has held since the category was first measured in 2008. This 
enduring recognition reflects Intel’s unmatched presence in data centers, its architectural influence, and its role as the default CPU 
partner across AI ecosystems.
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Servers for AI
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Servers for AI
Market Leader 2024 vs. 2025
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Servers for AI
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Innovation Leader

35.8%

24.4%

26.8%

13.0%

0.0%
0%

5%

10%

15%

20%

25%

30%

35%

40%

Dell Supermicro HPE Lenovo Other

Who do you perceive as the Innovation 
Leader for Servers for AI?



Servers for AI
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Innovation Leader 2024 vs 2025
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Primary Storage for AI
Market Leader
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Market Leader 2024 vs. 2025

Primary Storage for AI
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Primary Storage for AI
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Innovation Leader
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Primary Storage for AI
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Innovation Leader 2024 vs 2025
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File and Object Storage for AI
Market Leader
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Market Leader 2024 vs. 2025

File and Object Storage for AI
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File and Object Storage for AI
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Innovation Leader
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File and Object Storage for AI
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Innovation Leader 2024 vs 2025
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Network Switches for AI
Market Leader
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Market Leader 2024 vs. 2025

Network Switches for AI
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Network Switches for AI
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Innovation Leader
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Network Switches for AI
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Innovation Leader 2024 vs 2025
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SmartNICs for AI
Market Leader
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Market Leader 2024 vs. 2025

SmartNICs for AI
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Who do you perceive as the Innovation 
Leader for SmartNICs for AI?
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Innovation Leader 2024 vs 2025

Who do you perceive as the Innovation 
Leader for SmartNICs for AI?



High Bandwidth Memory (HBM) for AI
Market Leader
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Market Leader 2024 vs. 2025

High Bandwidth Memory (HBM) for AI
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High Bandwidth Memory (HBM) for AI
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Innovation Leader
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High Bandwidth Memory (HBM) for AI
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Innovation Leader 2024 vs 2025
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GPUs for AI
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Market Leader 2024 vs. 2025

GPUs for AI
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GPUs for AI

Brand Leader Report - Enterprise Infrastructure for AI 46itbrandpulse.com

Innovation Leader

91.3%

7.8%

0.9% 0.0%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

NVIDIA AMD Intel Other

Who do you perceive as the Innovation Leader 
for GPUs for AI?



GPUs for AI
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Innovation Leader 2024 vs 2025
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CPUs for AI
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Market Leader 2024 vs. 2025
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CPUs for AI
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Innovation Leader

52.1%

23.3%
21.7%

2.9%

0%

10%

20%

30%

40%

50%

60%

Intel NVIDIA AMD Other

Who do you perceive as the Innovation Leader 
for CPUs for AI?



CPUs for AI
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Innovation Leader 2024 vs 2025
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